
 
 
 
 
 
 
Strategic Risk Solutions Maintains High Customer Satisfaction Ratings 
 
Concord, MA – December 21, 2010. Strategic Risk Solutions (SRS), a provider of captive management 
and consulting services announced today the results of its annual customer survey. 
 
Overall satisfaction ratings were slightly lower than 2009, although ratings for individual service criteria 
were generally higher than prior years. With the growth in the firm’s client base, the survey had a 44% 
increase in participation from the previous year. 
 

 

(1 = very dissatisfied; 2= dissatisfied; 3 = neutral; 4 = satisfied; 5 = very satisfied) 
 
“I am really happy with the feedback we received from our customers”, said Brady Young, President of 
SRS.  “When you grow as much as we have you are always concerned there might be a drop off in 
service to our clients which we work really hard to avoid.  These results show that our service in almost 
every area is as good or better than in has been in past years.  That being said, we can do better and will 
work tirelessly to keep refining how we operate to deliver outstanding service to help our clients be 
successful”, added Young. 
 
The survey was conducted in October and November of this year with 51% of customers responding. In 
addition to overall satisfaction, clients were asked to rate the quality of different aspects of the firm’s 
captive management services, the quality of the staff, the level of support provided and the value for 
money of the firm’s services.  
  
For copies of the survey results, please contact Andrew Berry at andrew.berry@strategicrisks.com or 781 
672 3454. 
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About Strategic Risk Solutions (SRS)  www.strategicrisks.com  

SRS is a leading independent captive management firm with representation in all major onshore and 
offshore domiciles. It provides financial reporting, regulatory compliance and program management 
services to existing and prospective captive insurance companies. 

For more information, please contact Strategic Risk Solutions at 781 487 9800 or info@strategcrisks.com.  
 


